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The California Association of

Public Insurance Adjusters (CAPIA)
was founded in 1985. Association
members are public insurance adjusters
and those who support them who have
joined together to promote and protect
Insured Californians during their time of
need.

Consideration for Public Adjuster
membership requires individuals to be
licensed by the California Department
of Insurance and promote the highest
standards of professional and ethical
conduct in the field of Public Adjusting.
CAPIA members are committed to
working in their clients’ best interests
and conducting business with honesty
and integrity while adhering to CAPIA’s
Code of Ethics.

From property damage to fire, severe
weather, or another disastrous event,
CAPIA members are committed to
protecting the rights and interests of
insured home and business owners
throughout California.

6. Members must be fitted, by their
knowledge and experience, for the work
they undertake. They must not endanger

° the interests of the public adjusting
COde Of Eth Ics profession, or risk injustice to insureds or to
the Insurance Companies, by attempting to

handle losses or claims for which they are
All members of CAPIA are required not qualified and for which they cannot find

to abide by the following Rules of competent technical assistance.
Professional Conduct and Ethics. Thus

ensuring that our clients and members of 7. Members shall not engage in the
the public can receive proper and ethical unauthorized practice of law.
treatment at all times.

8. Members shall not acquire any interest

1. Members shall conduct themselves in in the salvaged property or participate How CAPIA Provides
spirit of fairness and justice to their clients, in any way, directly or indirectly, in the - ‘
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solicitation. insured. annual conferences. Quarterly “CAPIA
Courier” newsletters and monthly

3. No misrepresentation of any kind shall O. Members.shall be cooperative and assist “MyCAPIA” Member’s Zoom calls, update
be made to an insured or to the Insurance slyi= Eneiier I @iy peslolie ey, our members on new directives from
Companies. the California Department of Insurance.
10. Members shall not disseminate or During wildfires, CAPIA Members receive

4. Commission rates shall be fair and use any form of agreement, advertising, state directives as soon as they are
or any printed matter that is harmful to the published.

profession of public adjusting, or which does
not comply with the rules and regulations

of the California Insurance Department, or
which might subject public adjusting and
public adjusters to criticism or disrespect.

equitable and strictly in accordance with
the prevailing laws or regulations of the
California Insurance Department.

The California Legislature periodically
attempts to make policy or leg
changes to California law. CAPIA

5. Members shall conduct themselves so as reviews and lobbies for chanaes when
to command respect and confidence. They J

shall work in harmony with one another, with we identify that will harm consumers.
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harmonious relationship with all branches N AW Ee N % B st substantial sums in protecting the
of the insurance business and the general RSN e Wa w7 f & BErights of consumers and the Public
public. e 'Y ) B : Adjusting profession.

CAPIAis headquartered in Los Angeles and has representation in
Sacramento to advocate for California’s Public Adjusters and insureds.
Please visit our website for additional information about CAPIA at:

www.CAPIAInc.com



